Providence lub tuam txhab hluav taws xob

Nram gab no yog ib cov lus tib neeg pheej nug txog

1. Providence lub tuam txhab hluav taws xob yog dab tsi thiab vim li cas peb thiaj los tham txog?
Providence lub tuam txhab no yuav yog ghov chaw xa hluav taws xob tshiab tuaj rau peb
thiab yuav nrhiav tus ngi pheej yig rau peb. Qhov ntawm no tsoom nom tswv twb pom zoo
txais yuav thaum lub 7 hli 2020 lawm thiab tseem muaj 6 lub tuam txhab uas nyob hauv xeev
Rhode Island no twb koom tes rau lub tuam txhab no lawm.

2. Yuav pib thaum twg? Cov pej xeem thiab cov muaj lag luam uas yeej ib txwm siv Rl Energy
lawm no ces sawv dlawg puav leej nyob hauv lawm, txij thaum lub 5 hli 2023.

3. Yog kuv tsis ua tswv cuab rau lub tuam txhab no puas tau? Koj yeej muaj cai tsis ua tswv cuab
txhua lub sijhawm thiab ua yuav tsis raug nplua. Yog koj xav nrho npe tawm ces ua lawv li

nram gab no.

Hu rau tus xov tooj no: (888) 387-1084

Sau ntawv rau tus vajsab no: Electricity.ProvidenceRIl.gov

Koj yuav tau hu mus rau tus xov tooj saum toj no thiab xav koj daim ntawv suam npe mus
rau lawv.

4. Lub tuam txhab no tus nqi puas yuav kim los yog pheej yig tshaj ghov kuv muaj tam sim no?
Lub hom phiaj ntawm lub tuam txhab hluav taws xob no yog xav nrhiav kom tau tus ngis zoo
rau txhua tus thiab kom txhob txawv deb ntawm Rl Energy tus ngi. Yog li ntawv peb yuav tau
los koom tes nrog rau cov tuam txhab xa hluav taws xob no khom tus ngi pheej yig rau sawv
dawb tab si tus ngi yuav tsis nyob li no mus tas li, nws yuav hloov thaum twg los yeej tsis
paub.

Lub tuam txhab Sustainability yog lub yuav saib sawv daws
25 Dorrance Street, Providence, Rhode Island 02903
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Daim duab saum tom no yog ghia txog cov ngi thiab cov kev pab los ntawv lub tuam txhab

Providence Hluav Taws Xob thiab Rl Energy sib txawv li cas.

Providence Tuam Txhab Hluav Taws Xob — Cov kev pab thiab tus ngi los sib koom
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hli 2023 txog 9 hli 2023

5. Vim li cas lub tuam txhab thiaj muab txhua tus hloov nkag rau lub tuaj txhab no tau maus tiv
lawm? Thaum lub 7 hli 2020 tsoom nom tswv ua li ntawv kom khom tau tus nqgi pheej yig los
rau ib tsoom pej xeem nyob hauv lub nroog no.

6. Yog hais tias peb twb nrhiav tau peb ib ghov chaw xa hluav taws xob tuaj rau peb lawm nev?
Yog nej cov uas nej yeej muaj nej lawm ces nej yeej tsis nkag taus maus tiv rau lub tuam

txhab no.

7. Yog hais tias kuv ho tsis tau nkag ua tswv cuab taus maus tiv ne, kuv puas tseem nkag tau
thiab? Koj yeej tseem ua tswv cuab tau kawg. Koj tsuas hu mus rau tus xov tooj saum tom no
los yog nkag mus rau tus vajsab saum tom no xwb. at (888) 387-1084 or
(Electricity.ProvidenceRl.gov). Nco ntsoov tias yog koj twb ua tswv cuab rau cov tuam txhab
uas tsis xa hluav taws xob rau koj nav, ces yog koj nkag ua tswv cuab rau peb ces koj yuav
raug them ib ghov ngi uas koj hloov tuam txhab.

8. Muaj yam dab tsi hloov nkag ua tswv cuab rau Providence lub tuam txhab hluav taws xob?
Tsuas yog hloov lub npe tuam txhab xwb, Rl Energy tseem xa hluav taws xob li qub tuaj rau

sawv daws thiab yog hluav taws xob tuag no los lawv tseem tuaj kho li qub.
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Kev Pab cuam Cov yuav xa hluav Koj Daim Nqi
taws xob tuaj

Peb lub tuam txhab yuav nrhiav kom tau Txhua yam hauv koj daim

hluav taw s xob zoo raw li peb lub zej Rhode Island Energy yog ngi yeej tseem nyab li qub,
Zog xav tau lub tuam txhab peb xaiv tsuas yog tus nqi thiab lub
los xa hluav taws xob rau npe tus tswv xa hluav taws
tsoom pej xeem sawv xob thiaj hloov xwb
daws

9. Kuv puas yuav tau txais ib daim nqi tshiab ntxiv? Tsis tau, tsuas muaj tib daim nqi tuaj ntawm
RI Energy tuaj xwb.

10. Yog li cov ua tau nyiaj tsawg puas tau tus ngi pheej yig los yog cov uas khom ib tug nqi? Cov
neeg txom nyem yeej tseem tau tus ngi xws li (A60) tseem nyob li qub. Cov khom nqi los yeej
tseem nyob li qub thiab tsis muaj dab tsis hloov.

11. Yog li cov hluav taws xob siv hnub ci thiab cov nqus hluav taws xov nev? Cov no los lawv yeej
tseem nyob lawv li qub xwb tsis hloov li.
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